
The process of moving into residential aged care

Arrange an assessment of your care needs by calling My Aged Care 
on 1800 200 422 www.myagedcare.gov.au  

Organise an assessment through My Aged Care

admissions team on 1300 925 414

Understand the costs and payment options

www.eldercare.net.au or by calling our admissions 
team on 1300 925 414.

Visit and apply for suitable facilities

Due to the level of demand, you will usually have just 24 hours to accept or 

Accept an offer and move in

team on 1300 925 414 
or email 
admissions@eldercare.
net.au 

Key steps

Ca
re

Paying for your care

www.myagedcare.gov.au or 

www.eldercare.net.au 1300 925 414 or 
email admissions@eldercare.net.au.


